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SID Expansion Overview

ECSI expanded the Student ID Field in SAL to accommodate student identification numbers up to 16
digits in length. The expansion impacts several screens in SAL, most notably the Primary Window, the
Collection Module, and the Screen Cash window.

As a part of this expansion, the student ID field relocates from the lower right-hand corner of SAL to the
top of the Primary Window. Users will locate the expanded student ID field between the SSN field and
the borrower’'s Name.
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Note: The SID expansion is mostly limited to changes in SAL. WebX is unaffected by any changes made
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QUICK REFERENCE

Screen Cash

Version #: 1.0 DMM
Effective Date: 12/19/2018

SID Expansion

A0 TEST UNIVERSITY

SUPERVISOR

SSN 800 00 1048
Student [1] Domestic Goud

LYNCH. ALEXANDER
3330 HEALY DR

WINSTON SALEM. NC 27103
336-607-2222 Zone

Deposit Check
Date Fiscal Number

12/19/2018 ¥ |

FUND CP 1/0 PRI SCG CGC
PER24A AB 3 61

TOTALS

NOW DUE
DEF-QD- 5-281%

Collection Screen

COLLECTION SCREEN A0 TEST UNIVERSITY

Search
S54 800 00 1048| SID¥ 1
Student

LYNCH. ALEXANDER
3330 HEALY DR

p| Name | Histop!
45
[1] Domestic Goou

WINSTON SALEM. NC 27103-
412-555-1172  Zone

Special Memo

AMOUNT
208808

208808

BALANCE
1.868.68

1.868.68

Edit payment

tﬁ) 123 45 6789161112

401719018

Status G {:n

[ Payment 1

SUPERVISOR EC
File Find AccountFunctions General Functions FPrinting  Help

Status G {::}

Advance

Edit listing | Apply listing | Create
Mame  ALEXANDER LYNCH
Girlfriend [B] Domestic Good 05{23/2012 —

LYMNCH. KIMBERLY
3985 MONTOUR RUN

CORAOPOLIS. PA 15108
(412)555-3985 Zone E Status G [::}
Sequence

Num Payment type

REGULAR
FIXED PHYHEgT SUSPENSE

Suspense

PAYOFF
1.6608.68

1.6608.68

DEPOSIT

40.08

12{19/2018

Collector | Send Letter | Rehab | Help

Rn ! Rs / Forecast
Mame ALEXANDER LYNCH
Girlfriend [B] Domestic Good 05/23/2012 —

LYMNCH. KIMBERLY
3985 MONTOUR RUN

—

CORAOPOLIS, PA 15108-
(412)555-3985 Zone

Status G {::}

PAYOFF MTH-DELQ NOW-DUE FIXED PAYMENT CC COLLE(N
Bs 8 40868

1.868.68

1.868.68

Date Time Gode Memo
6/11/2018
6112018
6/11/2018
5,24/2018
4192018

LEITER :PER24A A
128 DAY DELINQUEI
PER24A STATEMENT TO COUPOM BILLING

NT

Maximize

Review date Operator/Hame
DM/DAVE MCDOMALD
DM-DAVE MCDONALD
DM/DAVE MCDOMALD
EC/Superu




QUICK REFERENCE

Version #: 1.0 DMM
Effective Date: 12/19/2018

SID Expansion

Display

For clients that already store student ID numbers for their borrowers in SAL, the student ID number will

display in the SID field of the Primary Window.
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Accessing and Locating Accounts

Users are able to locate and access borrower accounts by typing the 9 digit or less student ID number in
either the SSN or SID field on the Primary Window.

SSNIOD 000008 SID

S5N 51D 100000009

For clients that opt to use the expanded SID functionality, any SID in SAL that contains more than 9 digits
must be entered in the SID field only. Any attempt to use the SSN field for an expanded SID limits the
user to only the first 9 characters entered, and will not populate an account.

SSN SID 23456789101112

SSHNI23 45 w789 SID

Note: The SID field on the Primary Window easily displays up to 14 characters of the expanded student
ID. If the student ID number is greater than 14 characters, the user is required to scroll inside the SID

field to view the entire number.
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Student ID Number Search
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The Student ID Number search option under the Search action tab in SAL has been updated to
accommodate the expanded SID in SAL. Users that want to locate a range of borrower accounts by SID
can do so by entering the beginning and ending values in the Account ID Search window. Once the
Starting with and Up To And Including values are entered, click the Search button to locate the

borrower’s that fall within the submitted numerical range.
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All ID Numbers that fall within that numerical range are listed in the ID Number Search window. Double-

Click on the borrower's information to open the account in SAL.

ID Humber Search [ x]

Select any listing by double-clicking on it
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SALWeb

Like SAL, SALWeb limits the user to entering up to 9 characters in the Acct: field when accessing an
account by a social security number or student ID number. Only social security numbers and student ID
numbers less than or equal to 9 characters can be used when searching for a borrower’s account. Even
though the Acct: field allows more than 9 characters, the program will only use the first 9 characters
entered when searching/accessing an account.

o Acct: 1234567582

The search functionality in SALWeb has been updated to accommodate the expanded SID under the
Search action tab only.
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Changing/Updating an SID

The Change SS#/SID/Fund option under the Adjust action tab has been updated to no longer allow
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changes/updates to a borrower’s student ID as the Change ID# (All Loans) has been removed.
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